WELCOME!

We would like to welcome you to our
office and thank you for selecting us to
help you with your oral health needs.

OUR PHILOSOPHY

TO PROVIDE SERVICE BEYOND
EXPECTATION FOR OUR
PATIENTS. By doing so we will
present to each person ideal
comprehensive dentistry. Every patient
deserves to hear what is best to maintain
a healthy mouth as well as a confident
smile. They have the right to choose but
we have the obligation to present and
then provide the treatment with
professional excellence. We will never
perform this treatment until we inform
you so there will be no surprises or
financial burdens for our patients. We
are committed to excellence as we are
serving people through dentistry.

MUTUAL GOALS

The mouth is our means of eating,
speaking, and showing emotion. Itis
also a major factor in our general
appearance. In the diseased state it can
cause generalized poor health, pain, and
infection. Most people want to be
comfortable, attractive, able to chew
well, and keep their own teeth all of
their lives. All of these things are
possible in this office, but it takes
careful planning. Therefore, we try to
establish mutual long-range goals and
begin working toward them.

PRIORITIES

Emergency problems are cared for first, then
we can plan for any reconstructive work your
mouth may need. A thorough examination,
medical history, radiographs, and sometimes
plaster models of your mouth are essential for
a proper diagnosis. Only then will we begin a
mutually acceptable restoration program. Our
goal is to fix each of your teeth so we have the
least chance of ever having to repair it again.

APPOINTMENT TIME

Extended, well-planned appointments usually
mean fewer trips to the office resulting in less
time lost from work or school. We are able to
accomplish more treatment in less time.

It is very important that the patient understands
that this time is set-aside specifically for

him/her and that appointments should be made
only at times when they can definitely be kept.

FEES AND PAYMENT POLICY

In an effort to keep dental costs down while
maintaining a high level of professional care
we require payment at time of service unless
prior arrangements have been made.

Accounts outstanding more than 30 days will
accrue interest at 1.75% per month or 21% per
year.

DENTAL INSURANCE

Or “Dental Assistance”, as it should be called,
is designed to help pay for part of the cost of
dental treatment. Your employer has made

this coverage available to you and we will do
our best to help you maximize its benefits.
Dental insurance is not designed to pay all of
the cost of treatment but rather to be a partial
aid. Your insurance contract is between you
and your insurance company. The type of
benefits in your contract depends on what your
employer has negotiated with his/her company
and the amount of money you wish to pay in
premiums.

SERVICES
In addition to comprehensive general dental
services such as fillings, crowns, and root

canal treatment, our office has special training
in:

Reconstructive Dentistry
Braces
Implants
Laser Dentistry
Jaw Joint Problems

Thank you for
allowing us to help
you with your oral

health needs!



